


NMporpama ,MapaHuuns 3a mobunHoct” ot Volkswagen'

BaluaTta MOGUNHOCT e Hawa Len - Npy TexH1Yecka Hen3npaBHOCT B CTpaHaTta unu vyxobuHa. Mporpamarta ,fapaHuns 3a mobunHoct” Ha Volkswagen ce
FPVXM Aa Ce UyBCTBATE CUTYPHM Ha MbTS M NPU TEXHWUECKA NOBPefa fa NonyunTe noMoly — 24 yaca B AEHOHOLMETO, 7 AHM B CeAMMULaTa.

Mporpamata o6xBalla yC/yru oT MbTHa NMOMOLL Ha MSCTO, pernaTpupaHe Ha aBTOMobMMa NpW TexHuyecka NoBpeAa, NpefoCcTaBsHE Ha 3aMeCcTBall aBTo-
MO6UN UK OCMTYPSIBAaHE HA HOLLYBKA B XOTEN, B C/TyUal ye TEXHUUECKOTO ChbCTOSIHWE Ha aBTOMOGMNA He N03BOssBa Aa NPOAbNXMTe BaweTo nbTyBaHe.
Mporpamarta ,lapaHumsi 3a MobunHocT” e B cna o1 01.07.2008 r. u ce npepocTasst kbM Bcekn habpuuHO HOB aBTOMOGWI, 3aKyneH OT OTOpU3MpaH
npeactasuten Ha Volkswagen B cTpaHaTta nnm uy>x6uHa, KakTo 1 32 aBTOMOBMNN, KOUTO W3MbJIHSBAT PErynsipHO NpeAnMcaHnTe OT 3aBOAa NPOM3BOAN-
TeN CepBU3HM MHTEPBanM B 0OTOPM3MpaH cepau3eH komnnekc Ha Volkswagen.

3a HoBwu aBTOMO6UNYK ,[apaHLns 32 MOBUTHOCT" e CbC CPOK Ha BaNMAHOCT OT AaTaTa Ha AOCTaBKa Ha aBTOMO6GWA O MbPBUS MOCOUEH CEPBU3EH UHTEP-
Baf unm nHcnekums. Cnepa ToBa T8 ce NOAHOBSIBA aBTOMATUUHO NPU BCSIKa MHCMEKLMUS U/UN CePBU3HO 06CNYy>XBaHe, N3BbPLUEHN OT OTOPU3NPaH CepBu3
Ha Mapkarta Volkswagen, kaTto npeanucaHnTe AENHOCTM Ca U3MbIHEHM B MbJieH 06eM.

.lapaHuus 3a mobunHoct" Baxu 3a Bcuukn Volkswagen neku u Volkswagen JlekotoBapHu aBToMmobunu fo 3,5 1 n mexxayocue go 3800 MM npum cnassa-
He Ha nocoueHute ot Volkswagen AG u Mopuwe bl ycnosus.

! MpeaocTaseHata B HACTOALWMS MaTepuan nHdopMauns 3a nporpamara ,[apaHuns 3a MO6UIHOCT" He ce oTHacs 3a ID. mogenuTe Ha Volkswagen.

Kora Mo)ke pa ce usnonsea ,[apaHuns 3a MobunHoct"

Knuentute Ha Volkswagen morat aa ce Bb3nonssaT oT ycinyrute no nporpama ,fapaHuns 3a MOBUNHOCT" Npu TexHMUYecka noBpeaa Ha aBToMobuna.
[MoBpepa e Hanuue, KOraTo aBTOMOGUIBLT HE MOXe Aa AOCTUTHE CEePBK3 HAa COBCTBEH X0 UMK B C/lyyanTe, KOrato Npou3BOAMTENST He MPenopbyBa aBTo-
MO6WABT Aa NPOABIIXKABA fAa ce ABMXU. He e npenopbunTenHO aBTOMOBMBLT A MPOABIXM Aa Ce ABMXMW NPU CBETBAHE Ha HSKOS OT YEPBEHUTE KOHTPON-
HM NaMnu, KaTo HaNpUMep CBETELM MHANKATOPK, CUTHANU3MPALLK 33 CMYLLEeHWsl B CMPAYyHaTa CUCTeMa, pbyHaTa CNMpauka, OxaguTenHaTta cuctema,
npo6nemMu ¢ HansiraHe Ha MOTOPHOTO Mac/o, KOPMUNHaTa ypen6ba, kntoya 3a 3anansaHe u apyru. KnueHtute Morat Aa ce Bb3Mon3BaT M OT yCyruTe Ha
LJapaHuusa 3a MobUnNHOCT" Npn NpobneM CbC CTapTUpPaHEeTO Ha aBTOMO6WNA, pa3pefeHa akyMynaTopHa batepus, cnagHana ryma, WweTtu, NpUYNHEHN oT
rpusaun’

KakBo Bk/1rouBa

MoMowy Ha MsicTO

B cnyuai Ha Hen3npaBHOCT Ha aBTOMO6MA aBaPUNHUAT LLEHTbP OCUTYpsiBa MOMOLL Ha MSICTO 338 6bP300TCTPAHNMU MOBPEAN, NMPU KOETO C€ Bb3CTAHOBS-
Ba MOBUMHOCTTa Ha aBTOMO6WIA, @ Pa3XoAbT 3a TPYA 32 U3BbPLUEHUTE OMepaunm ce noeMa ot nporpamarta ,lapaHuns 3a MobunHoct"”. Mpu ycnosune ue

3a OTCTPaHSABaAHETO Ha Bb3HWKHaNaTa MOBpPeAa Ha MsICTO Ce Hanara W3non3BaHeTo Ha MaTepuanu, NPOU3TUUALLMST Pa3Xof 3a TSX € 38 CMEeTKa Ha KNNeH-
Ta. Ha MscTO MOXe HampuMep Aa ce CMeHU NpeAnasnTen, Aa ce nocTaBn ckoba Ha MapKyy, fia ce 3apean akyMynaTopHa 6atepus, fa ce CMeHu cnafHana

ryma v ipyru.

@ PenarpupaHe

lMpu TexHWUecka NoBpeaa Ha NbTs aBaPUAHNST LLEHTbP OpPraHM3Mpa TPAHCMOPTUPAHETO Ha NPEBO3HOTO CPeACTBO A0 Hali-6IM3KMS OTOPU3MPaH CepBU3
Ha Volkswagen, B criyyali ue aBTOMOGUABT He MOXe Aa 6bAe NpUBeAEH B ABUXKEHME Ha MSICTOTO, KbAETO Ce HaMmpa.

2 Mpu YCTaHOBEHW HENPABOMEPHI AECTBUS BbB BPb3Ka C Bb3HUKHANa HEO6XOAMMOCT OT NON3BaHe Ha ycyra no nporpama ,fapaHums 3a MOGUNHOCT" KNMEHTLT 3annalla BCUUKY NpUnexatyn pasxoan. Ycnyrute no
nporpamara ,[apaHuus 3a MOGUIHOCT" He ce NPeAOCTaBAT NPV NKNca UNK 3ab6aBeHa A0CTaBka Ha pe3epBHM YacTu. CbLLO Taka Ce N3KMoUBa NPEAOCTaBAHE Ha YCYrv NPY PEMOHTY Ha LLeTH, Bb3HUKHANW BCNeACTBre
Ha 3aCTpaxoBaTeNHoO CbOUTUE UNVW 3N0MONYKa.



v
’=2) 3amecTBaw, aBTOMOGUN

C nporpamara ,lapaHums 3a MobunHocT" Balwata MOBUNHOCT e rapaHTUpaHa. Bue umate Bb3MOXHOCT Aa Monyyute 3aMecTBall aBTOMO6UT OT MOMEHTA,
B KOWTO Bawwuat aBToMo6un 6bae penatpupaH go otopusnpaH Volkswagen cepsus 3a n3BbpLUBaHe Ha HEOBXOAMMUTE PEMOHTHU AENHOCTU. 3aMecTBa-
LWMAT aBTOMOGM MOXe fia Mosi3BaTe A0 MPUKIIOUBAHE HA PEMOHTa, HO He noBeue oT 3 AHu (Npu Phaeton fo 5 aHW). MoaensT Ha 3aMecTBaLLns aBTo-
Mobun e no npeleHka Ha cboTBeTHUS Volkswagen napTHbop. M3non3eaHeTo Ha 3aMecTBall aBTOMO6UA 3a CPOK NO-AbMBI OT MOCOUYEHMUS € 38 CMeTKa Ha
KNMEeHTa U ce TakCcyBa no LeHoBa nucta Ha Volkswagen napTHbopa Unu Ha HaeTaTa 3a uenta upmMa.

% XoTten

B 3aBncKMMOCT OT cnyuas, ako BMeCTo 3aMecTBall aBTOMO6UN XenaeTe fa NpeHoLLyBaTe B XOTeS, HU1E Lie NoeMeM pasxoanTe 3a 1 HollyBka ¢ BKIloUeHa
3aKycka Ha BCUUKM MbTHULM, KOUTO ca 6Unu B aBTOMO6Ma No BpeMe Ha Bb3HMKBaHe Ha nospepata’ . Mpu Volkswagen Phaeton Hue noemame pasxoam-
Te [0 5 HOLYBKM C BK/IHOUEHA 3aKyCKa 3a BCUUKU MbTHULM, KOUTO Ca 6unn B aBTOMO6MNa No BpeMe Ha WHUMAEHTA.

B cnyuaii Ha Bb3HUKHANO CbbUTHE KNIMEHTBLT MOXKE Aa M36Mpa caMo eAHa OT yC/yruTe: Nosi3BaHe Ha 3aMecTBaly aBTOMO6UN Unu HolwyBkKa B xoTen. 3a
Aa ce Bb3Mon3sare OT yCnyrute no nporpamara ,fapaHums 3a Mo6MnHocT", e He06X0ANMO PEMOHTLT Ha aBTOMO6MNA Aa 6bAe N3BbPLLEH B OTOPU3UPA-
Hus cepeus Ha Volkswagen, 0o KOWTO e penaTpupaH CbOTBETHMAT aBTOMO6UN.

N3kntoueHus: ABToMo6un, focTaBeH habpuyHO € aBapueH KoMnekT: nsHa u 12V komnpecop (Tire Mobility Set) BMecTo pesepBHo koneno,
Npu Bb3HMKBAHE Ha NOBPEAA Ha MbTS, CBbP3aH C Nepdopaumns Uin yBpeXaaHe Ha ryMa, KOoSTo He MOXe fia 6bAe Bb3CTAaHOBEHA C HAIMUHUTE
CPeAcTBa, NMOANMEXN Ha penaTpupaHe [0 Han-61m3kns oTopusmpaH cepeu3 Ha Volkswagen. B T03u ciyuai He e Bb3MOXHO Non3BaHe Ha

[OMbJIHUTENHM YCNYrX No nporpamara ,[apaHums 3a MO6UNHOCT", @ UMEHHO 3aMecTBalL aBTOMO6UN Unu xoTesn. Bcuuku nponstryalym
[OMbJIHUTENHM Pa3X0OAM Ca 3a CMETKA Ha KIMeHTa.

JonbnHUTENHM yCnyrn no nporpamarta ,fapaHums 33 MO6UNHOCT" He ce NPeAoCTaBAT U B C/lydauTe, KOraTo Ce yCTaHOBM, e NoBpeaaTa e B
CNefiCTBME HA HAHECEHW LEeTW OT rpu3aun.

? Bogielwo Npv noeMaHe Ha PasxoaunTe 3a HolLyBKa e (abpuuHUST 6POil Ha CeasLyUTe MecTa B aBToMO6uNa.




AdonbnHUTENHM ycnyru 3a
HanNbJIHO eJIeKTPUYECKHN
Moaenu oT ramara

Ha Volkswagen JlekoToBapHM
aBTOMOBOUNN

B monbfiHeHMe KbM CTaHAAPTHUTE YCAyru Mo nporpaMaTta
«lapaHums 3a MOBGUMHOCT" 3a HaMbAHO eneKTPUUeCKNTe Mofenu
ot ramata Ha Volkswagen JlekoToBapHu aBToMo6MNM ce npegnara
1 Bb3MOXHOCT 33 penaTpmpaHe Ha aBTOMO6W NpW HaNbHO
M3TOLLEHa BUCOKOBONTOBA baTepus. ABTOMOGUNBT ce penaTpupa
[0 Han-6nuskaTta 3apsaHa CTaHLUS OT MSICTOTO Ha aBapuiiHaTa
CUTYyaLus, He3aBUCUMO Janu TS e 33 0bLecTBEHO NON3BaHe,

Ha TepuTOopuMsaTa Ha oTopusupaH Volkswagen cepsus, unu e
COBCTBEHOCT Ha knneHTa. YcnyraTa ce npefocTass 3a NbpeuTe 2
roavHN OT AaTaTa Ha NbpPBOHAYA/IHOTO NpefaBaHe KbM K/IMEeHTa N
[0 [1Ba C/lyyas Ha pernaTpupaHe B paMKUTE Ha Te3W ABE FOANHMW.

KakBo He BkJ1rOuUBa

Volkswagen Servic
MapaHumsa 3a MobunHocT

° 3apexpaaHe Ha rpeLHo ropumBeo;

*  PeMOHTH, BK/IOUBALLM 06LL Npernes Ha NPeBo3HOTO CPeacTBo;

* [lepuogunuHa noaspbXKa MU [PYTrK perynasipH1 onepaLnm, CbOTBETHO
perynsipHu CepBuU3HU akLuu;

° Lletn, Bb3HUKHANU BCIEACTBME HA NpeHaMepeHo rpy6o oTHoLWeHMe, npe- 0700 100 VW
TOBapBaHe Ha NPEeBO3HOTO CPEACTBO, HEMPaBWHa ynoTpeba, HecnassaHe 0700 100 89
Ha NpeanuMcaHusTa 3a NOAAPBLXKA U PEMOHT;

°  llleTu, Bb3HWUKHaNM BCNIEACTBME Ha yuacTue B CbCTe3aHUs, MaHeBpU, NOMu- W3BbH Bwnrapus, Mong, Habeperte:
LIeMCKM aKLum, KaTactpodu n Apyru Noao6Hm; +359 700 100 VW

° LlleTu, Bb3HNKHaANM BCIIEACTBME Ha BOMHA, BLTPELUIHM Pa3MUpULIL, YCTPOIA- +359 700 100 89

CTBa MW A PEHUN UM PAANOAKTUBHU BAUSHUS;

° LlleTun, Bb3HWKHaNW BCNEACTBME HA yNoTpeba, pecn. MOHTaX Ha yacTy,
KOUTO He ca 0A06peHN OT NPOU3BOANTENS UMM Ca CBbP3aHM C MPOMSIHA Ha
TEXHUYECKOTO CbCTOSIHUE (TYHWHT);

° [lpoBepka v MOHTaX Ha akCcecoapu, KakTo 1 NOBPeAU B C/IeACTBME Ha MOHTUPAHN HEOPUTMHANHN Pe3epPBHW YacTu 1 akcecoapu;

® [loxap, 0OCBEH aKo TOW He e NPUYMHEH OT TEXHMYECKa HEN3MPABHOCT;

° OTcTpaHsiBaHe Ha WWeTu, Bb3HUKHanu BcneacTaue Ha [T, 3nononyku, BbHLWHKY BAUSHUS (HanpuMep kpax6a, yaapu oT kaMbk), HeAoCTaTbyHa NOA-
LpbXKa Unu 3noynoTpeba;

®  WHUMAEHTUN, NPUUMHEHN OT yNpaBneHne Ha aBTOMObBKIA OT HeMpaBoCNoCcobeH BoAay;

° Bpeaw Ha TOBap, MMYHK BELLM 1 CTOKW, TPAHCMOPTUPaAHM B MPEBO3HOTO CPEACTBO MO BPeMe Ha MHLMAEHT, KaKTO U Hemnpeku Bpeau (3aryba Ha napw) B
pe3ynTat Ha cbbuTme;

° [loBpean Ha peMapkeTo;

°  VHuMpeHTW, Bb3HUKHANM U3BbH Nepuoaa Ha BanNmnAHOCT Ha ycnyraTa;

° [lpouswecTBns, CIyuynnu ce nop BAUSHUETO HA ankoXos, MCUXOTPOMHU BELLECTBA, HAPKOTULIM U XaNlOLMHOreH;

° Bb3cTaHOBsIBaHe Ha PasxoAw 3a yciyru no nporpamarta ,fapaHumus 3a MOGUAHOCT", N3BBbPLLEHN OT KNMeHTa 6e3 oTopu3aLns OT CTPaHa Ha aBapui-
HUS LEHTBP;

° LleTn, Bb3HWKHaANW BCNEACTBNE HA HEMPABW/IHO U3BbPLUEHN PEMOHTHM JENHOCTY OT CEePBU3 UM NTMLE, KOMTO He Ca YacT OT OTOpu3npaHaTa cepBus-
Ha Mpexa Ha Volkswagen.




Volkswagen Service
FapaHumna 3a MO6UNHOCT

0700 100 VW
0700 100 89

Codua, NMopwe Cocma Marok: +359 2 80 73 400
Mopwe Codwma KOr:  +359 2 42 45 000
Mnoeawne, Xaac-60: +359 32 9409 92
BapHa, ABTOTpERA: +359 52 57 07 00
Byprac, Bectayto-M: +359 56 87 42 56
Pyce, Xobu Kap: +359 B2 5004 93
Crapa 3aropa, Astoxut 2000: +359 42 61 60 47
Benwuko TepHOBO, ABTOUOW +359 B87 26 65 55
Mneeex, AsToTexHuka MNM: +359 64 8B 87 95
Cnneen, Ayto [l +359 44 63 10 10

BuHaru korato ce Hyxgaete ot nomouy - Volkswagen pasnonara ¢ efjHa OT Hai-
NABTHUTE MPEXN OT CePBU3N KakKTo B anrapvm, TakKa 1 B Usna EBpona.

EnHo obaxpaaHe B bbirapms — 1 Hue Lie ce MOrpuxmuM 3a Toea Aa Bu

oCUrypuM HeobxogumaTta nomodly. Moxenasame Bu npustHo nvtyBaHe!

3a noBeue nHgopmMauus: volkswagen.bg nnu vw-lekotovarni.bg

[lbpXaBu, Ha YNUTO TEPUTOPMM BaXU Nporpamarta ,lapaHuns 3a MobunHocT":
ABctpus, Benapyc, benrus, bocHa u XepuerosuHa, bbnrapus, Bennkobputanus,
lepmanus, Mpuns, Oanus, EctoHus, Upnanaus, Ucnanus, Utanus, KaHapckn
octpoBswu, llateus, Nntea, Mltokcembypr, Huaepnanavs, Hopeerus, Monwa,
Moptyranus, PymbHus, CeBepHa Makeporus, Cnosakus, CnoBexus, Cbpbus un
UepHa ropa, Yurapusa, ®uHnanpus, ®paHuus, XepBatcka, Uexus, LLseuns, LLBeruapus.

Bcnukm nocouern B HacTosLLaTa 6pOLLYpa YCNOBUS Ce OTHACST 3a aBTOMO6UNN, A0CTaBEHU OT OTOPU3MPaHK Annbpu Ha Volkswagen B Bbnrapusi, CbOTBETHO 33 aBTOMOGWM, KOUTO NMPEMUHABAT PEryNspHO NPeAnUCcaHuTe
ot Volkswagen nHcnekum B oTopusnpaHute cepeusi Ha Volkswagen B ctpanara. [1pu aBTOMO6WAN € Hanuune Ha BannAHa UyXAeCcTpaHHa rapaHLng 3a MOBGUIHOCT Ca Bb3MOXHM Pa3nnuus B yCnoBuATa.

HpeqonaEeHaTa MHCbODMaLMiI 3a nporpamara ,,FapaHuMﬂ 3a MOBUMHOCT" e BanuaHa KbM faTtata Ha oTneuatBaHe. BHocuTensT cv 3anassa MPaBOTO Ha MPOMAHA U HE HOCK OTFOBOPHOCT 3a AOMYCHATK NeYyaTHU rpeLlkn.

M3naHwe: Mapt 2022 .


http://www.volkswagen.bg
http://www.vw-lekotovarni.bg

